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MARKETING STRATEGY
We build the right brand foundation and strategy that are critical to a powerful 
and engaging brand.

Brand Strategy 
Insight-driven strategic brand positioning and messaging.

Brand Research + Audit  / Market Intelligence / Brand Positioning + Messaging / 
Surveys and Testing 

Content Strategy Services
Content planning optimized for websites, social media and anywhere your 
audience is.
Research eBooks + Whitepapers / Blog + other short form content / Interactive + 
Experiential Content / Video Content

Marketing Systems Operations 
Optimizing your marketing technology stack and scaling operations to empower 
marketing and sales teams.
CRM Management  / Email Marketing  / Lifecycle Marketing / Sales Automation

Conversion Rate Optimization
Performance-driven team leveraging data to increase KPIs and drive campaign 
efficiencies.
Website Analytics  / Marketing Analytics / AB + User Testing / Reporting
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Brand 
Strategy
We believe Brand Strategy is a fundamental 
element for everything your brand does. It indicates 
your brand’s mission, what makes it different and 
why your buyers should care. Matter’s brand 
strategy services are based in research and 
uncovering key insights that drive winning brand 
positioning strategies.

KEY SERVICES INCLUDE
• Brand Research + Audit

• Market Intelligence

• Brand Positioning & Messaging

• Surveys, Testing and Focus Groups 
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Content 
Strategy 
Services
Matter’s expert team crafts bespoke content 
strategies, aligning with your business goals and 
maximizing impact with the right channel 
strategy for amplification. Our approach ensures 
that each piece of content not only resonates 
with your target audience but also supports your 
broader marketing objectives.

KEY SERVICES INCLUDE
• Research eBooks + Whitepapers

• Blog + Short Form Content 

• Interactive + Experiential Content

• Video Content

• Social Media Content
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Marketing 
Systems 
Operations
Your marketing team can only be as effective as 
the systems and tools you use. Matter’s team is 
experienced with most of the leading CRM and 
marketing automation platforms, creating 
engagement strategies, creating lead flows, and 
integrating with key 3rd party tools to ensure your 
marketing systems are running smoothly.

KEY SERVICES INCLUDE
• CRM Management

• Email Marketing

• Lifecycle Marketing 

• Sales Automation
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Conversion Rate 
Optimization
In a digital-first world, you have access to data 
points across all stages of your marketing 
campaigns. Matter’s team puts this data to work, 
A/B testing, analyzing performance and tracking 
engagement to optimize websites, campaigns, 
content and all stages of the marketing funnel.

KEY SERVICES INCLUDE
• Website Analytics 

• Marketing Analytics 

• A/B + User Testing 

• Reporting
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With 250+ professionals across offices in Boston and 
Newburyport, MA, Rochester, NY, Providence, RI, Dallas, 

TX, and  Denver, CO, Matter is one of the fastest-growing 
PR, marketing and creative firms in the country. Matter 

has won 14 “Agency of the Year” accolades and has been 
consistently recognized as a top place to work.

About Matter Communications
Matter is a Brand Elevation Agency that integrates 

PR, marketing and creative services into campaigns that 
inspire action and build value. Founded in 2003, with 

offices spanning North America, Matter works with the 
world’s most innovative companies across healthcare, 
high-technology, consumer technology, professional 

services and consumer markets. 

For more information, visit https://www.matternow.com. 
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THANK YOU
Jeff Tahnk
GM Strategy & Marketing 

jefftahnk@matternow.com

https://www.matternow.com/

