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Overview

Our expert team understands the power of social 2
platforms in shaping brand narratives, fostering Nurse Ul'tderstafflng

community and engaging audiences - because we've ] Shouldn’t Be the Norm
been doing it since the days of MySpace and Tumblr. Break the status quo with Hospital 1Q.

From crafting compelling content and reputation
monitoring to community management and driving
leads through paid advertising, we leverage the latest
trends and a data driven mindset to launch impactful
campaigns that grow your share of voice. We're a
proven partner in navigating the ever-evolving world of
social media to elevate your brand and key thought
leaders to new heights.
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SERVICES INCLUDE:

{> LOGICGATE

+ Social Media Management

The Best Strategies to
. Paid Social Engage Medicaid Populations

* Social Media Audits + Strategy A digital-first, but

not digital-only
pharmacy is the key to
meeting patients where
they are and providing
them with the pharmacy
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Managing social media channels for brands involves
collaborating on a monthly content calendar and
strategizing content topics to make every post and
every action stand out in the cluttered newsfeed.
Managing social channels can also include creating
various content elements such as post copy, graphics,
photography, and short videos. Posts are then
scheduled across social channels using a scheduling
platform, and efforts are made to cross-promote
content with other channels or partners when
appropriate.

Additionally, proactive and reactive engagement with
other accounts in the form of responding to relevant
inbound comments are conducted through scanning
social profiles for industry-related messages.

KEY SERVICES INCLUDE

+ Content Calendar Creation
» Crafting Social Posts
*  Community Management

*  Reporting

Social listening to ensure the strategy
is relevant to conversations..

Leverage your social data for smarter A S e
business decisions. commute

#darkroast  giaff

coffee

#coffeeclub

Explore Listening Features e
Explore  Topic 10 se¢ how you

Query Bullder Espressa Topic Ready o try out Listening for

Tryitout Explore Insights — o Request a demo

Analytics & optimizations are
critical to build success
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Consistent and well thought out
cadence that aligns to holidays,
events, and mindsets
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In the social media world, it is critical to have a foundation to
guide the future and understand what you're going up against.
This is why we create comprehensive social media strategies and
audits. This includes analyzing the brands and competitors’
presence, followed by the development of a strategic social
media plan. This plan encompasses defining content pillars, tone
of voice, creative guidelines, and updating profiles.

Also, the process entails providing audit insights and strategic
recommendations for current and potential new social media
platforms. The strategies are aligned with predefined Key
Performance Indicators (KPIs) such as increasing awareness and
follower growth.

KEY SERVICES INCLUDE
¢ Brand Social Profile Audits

+ Competitor Analysis
« Content Pillar Development

* Performance Metrics + Analytics

EDUCATION

The education content bucket aims to teach
the audience by showcasing thought
leadership and industry expertise.

* Podcast episodes
Blogs
Webinars
Branded infographics
Expert written articles
How our tech works & Product demos

Case studies

CAMPAIGNS

Campaigns are a series of posts built around
specific topics or an important date. They can
be created from larger cross-channel
programs or can be social media specific.
Sample names for a campaign series include:

Testimonial Tuesday
Employee Spotlight
Podcast Series

The Future of Public Safety

Al & Emergency Response Trends

PEOPLE & BRAND

This content bucket is intended to humanize
the brand and create real connections with
your consumers.

* Company culture
Brand values
Customer testimonials
Philanthropy
Careers
Internal communications

Diversity & inclusion
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Our paid social experts know how to effectively get your ads in
front of the right people in the cluttered social media news
feed. The paid social media program involves creating a
comprehensive strategy that determines audience selection,
ad account setup, budgets, timing, and back-end tracking.
Specific goals and objectives are outlined for each campaign
or target audience, utilizing projected results and benchmarks
to create achievable goals.

Our team continuously monitors ads and makes optimizations
needed to drive success and outperform benchmarks, using
reporting to articulate the data and information in a digestible
way.

KEY SERVICES INCLUDE
* Ad Campaign Strategy + Planning

* Ad Creative Development
* Audience Targeting & Segmentation

+ Campaign Management & Optimization
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New year, new you! Kickstart your 2024 and
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Timeless designs. Stunning Aesthetics.
Ergonomic organizational Systems. Precision
craftsmanship built to last. Bring See more

Livably
Luxurious.

siematic-boston.com
Your Dream Kitchen
Starts Here.

Learn more
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Executive Social Media Management services harness the
influential power of social media for CEOs and leaders, impacting
customers, media, employees, investors, and partners alike. This
service entails conducting audits of executive and competitor
profiles to inform a comprehensive strategy, including profile
optimizations and content planning. It involves content creation,
copywriting, graphic design, and post scheduling, with reporting
on content performance guiding future strategies.

Additionally, daily monitoring of social profiles ensures proactive
engagement, fostering meaningful digital conversations and
enhancing thought leadership.

KEY SERVICES INCLUDE
*  Thought Leadership Strategy

* Personal Branding Strategy
* Profile Optimization + Maintenance

* Reputation Management + Crisis Comms.




THANK YOU

Jeff Tahnk
GM - Strategy & Marketing

JjefftahnK@matternow.com

A Brand Elevation Agency

With 250+ professionals across offices in Boston and
Newburyport, MA, Rochester, NY, Providence, R, Dallas,
TX,and Denver, CO, Matter is one of the fastest-growing
PR, marketing and creative firms in the country. Matter
has won 14 “Agency of the Year" accolades and has been
consistently recognized as a top place to work.

About Matter Communications

Matter is a Brand Elevation Agency that integrates

PR, marketing and creative services into campaigns that
inspire action and build value. Founded in 2003, with
offices spanning North America, Matter works with the
world’'s most innovative companies across healthcare,
high-technology, consumer technology, professional
services and consumer markets.

For more information, visit https:.//www.matternow.com.
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